What's it all about®e









$3.9B in Assets, $7.7B 2007 Profit

March 31, 1980 to November 23, 1987/

$30M in Assets, $5M in Capital/Surplus









P&C L&H P&C L&H P&C L&H P&C L&H P&C L&H P&C L&H

Not offered and Likely to offer  Less than 1 Year 1-2 years 3-5 Years More than
no plans to  within 18 months 5 years
offer
“ Transactional ® Informational



P&C L&H P&C L&H P&C L&H P&C L&H
More than 3/4 More than 1/2 Less than 1/2 None

“ Captive agents ™ |ndependent agents  ®Large brokers
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AT QuoteExpress®

v In Need of Economies of Scale
v With or Without Direct Appointments

v Placement in Standard or Surplus Markets

Market

Access Direct Carrier Appointment No Direct Carrier Appointment

Surplus Lines Carriers

v Expanded Underwriting Eligibility Appetite
v “Firm” Quotes = “Bindable” Quotes

v' 24 | 7 Access for Small Business | <<k

Blake Stock
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v Retain 100% Ownership
ey Y Agent Controls Profitability Of Business

v'Continue Individual Carrier Contracts
(If Needed)

v" Online, Quick, Intuitive Interview & Rater

Py rae 1 v “Fail Fast” (on-line Appetite Guide

AWledlogElY v Underwriter Access & Personalize Service

v’ Standard and Surplus Lines Available

v Applied System Upload

Blake Stock
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AT QuoteExpress®

v“One and Done” means Less Paperwork

v' Standardized Communication

Economic
Efficiencies

v" Bindable rate = Broker Confidence
v' Cost Effective Entry Point(s)

v' Seamless Integration with Carriers

v" Grow Small Business book with Less Staff
ey v Greater Net Profits Equal Greater Valuations
‘ v CSRs Go Home On Time & Happy!

Blake Stock












Carriers Program Administrators

Service Providers

Access QuickSolver via Carrier System
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Managed IT Services Managed Managing mission-critical business

Discrete IT services Applications applications and web services
common to every organization

iNaReanaUgMENtSIAMNGENES |T |nfrastructure  Managing facilities and underlying

skill sets and improve : : :
application performance Services IT infrastructure for your business.

Network Based Services

Distinguish The Process from The Technology
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